
Down 

1. Types of emails you receive from unwelcome 
senders. (4)

2. To give others access to an online document. (5)

3. A cyber-attack where cybercriminals try to gain 
sensitive information. (8)

4. The place where emails arrive to. (5)

5. Working together to create something. (13)

Across 

5. Interaction with others to convey a message. (13)

6. The digital equivalent of sending a letter. (5)

7. Computer program which allows you to send and 
receive emails. (5,6)

8. Allows you to send the email to another recipient 
who was not in the original email. (7)

9. A document or image which is added to an email. 
(10)

10. The name for a person who receives an email. (9)

11. An email that has a relaxed, friendly tone. (8)

Crossword Challenge
Use the clues to complete the crossword puzzle. How well do you remember these key terms?

1

2 3

4

5

6

7

8

9

10

11

S

H

E

X

C

A

F

M

I

N

C

Regent Studies | www.regentstudies.com

https://www.regentstudies.com


Down 

1. Types of emails you receive from unwelcome senders. (4) 
spam

2. To give others access to an online document. (5) share

3. A cyber-attack where cybercriminals try to gain 
sensitive information. (8) phishing

4. The place where emails arrive to. (5) inbox

5. Working together to create something. (13) collaboration

Across 

5. Interaction with others to convey a message. (13) 
communication

6. The digital equivalent of sending a letter. (5) email

7. Computer program which allows you to send and receive 
emails. (5,6) email client

8. Allows you to send the email to another recipient who 
was not in the original email. (7) forward

9. A document or image which is added to an email. (10) 
attachment

10. The name for a person who receives an email. (9) recipient

11. An email that has a relaxed, friendly tone. (8) informal

Crossword Challenge Answers
Use the clues to complete the crossword puzzle. How well do you remember these key terms?

1

2 3

4

5

6

7

8

9

10

11

S

P
A H I

P

S B

I

G

E

X

C

O

A
B

O
R

A
T

L

L

M

R

M

I

C

I

E

E

U

L

R

C

N

M

A
H

S

R
M

L

W

T

I

O

I

E

I

H O

N

O

I

R

T

P

F

N

I

D

H

T

A

TM C

N

E

T

N T

O N

A

E

F

M

L

I
O

N

C

A

A

E

R

Regent Studies | www.regentstudies.com

https://www.regentstudies.com


Down 

1. Types of emails you receive from unwelcome 
senders. (4)

2. To give others access to an online document. (5)

3. A cyber-attack where cybercriminals try to gain 
sensitive information. (8)

4. The place where emails arrive to. (5)

5. Working together to create something. (13)

Across 

5. Interaction with others to convey a message. (13)

6. The digital equivalent of sending a letter. (5)

7. Computer program which allows you to send and 
receive emails. (5,6)

8. Allows you to send the email to another recipient 
who was not in the original email. (7)

9. A document or image which is added to an email. 
(10)

10. The name for a person who receives an email. (9)

11. An email that has a relaxed, friendly tone. (8)

Crossword Challenge
Use the clues to complete the crossword puzzle. How well do you remember these key terms?

1

2 3

4

5

6

7

8

9

10

11

S

H

E

X

C

A

F

M

I

N

C

Regent Studies | www.regentstudies.com

https://www.regentstudies.com


Down 

1. Types of emails you receive from unwelcome senders. (4) 
spam

2. To give others access to an online document. (5) share

3. A cyber-attack where cybercriminals try to gain 
sensitive information. (8) phishing

4. The place where emails arrive to. (5) inbox

5. Working together to create something. (13) collaboration

Across 

5. Interaction with others to convey a message. (13) 
communication

6. The digital equivalent of sending a letter. (5) email

7. Computer program which allows you to send and receive 
emails. (5,6) email client

8. Allows you to send the email to another recipient who 
was not in the original email. (7) forward

9. A document or image which is added to an email. (10) 
attachment

10. The name for a person who receives an email. (9) recipient

11. An email that has a relaxed, friendly tone. (8) informal

Crossword Challenge Answers
Use the clues to complete the crossword puzzle. How well do you remember these key terms?

1

2 3

4

5

6

7

8

9

10

11

S

P
A H I

P

S B

I

G

E

X

C

O

A
B

O
R

A
T

L

L

M

R

M

I

C

I

E

E

U

L

R

C

N

M

A
H

S

R
M

L

W

T

I

O

I

E

I

H O

N

O

I

R

T

P

F

N

I

D

H

T

A

TM C

N

E

T

N T

O N

A

E

F

M

L

I
O

N

C

A

A

E

R

Regent Studies | www.regentstudies.com

https://www.regentstudies.com


Down 

1. Types of emails you receive from unwelcome 
senders. (4)

2. To give others access to an online document. (5)

3. A cyber-attack where cybercriminals try to gain 
sensitive information. (8)

4. The place where emails arrive to. (5)

5. Working together to create something. (13)

Across 

5. Interaction with others to convey a message. (13)

6. The digital equivalent of sending a letter. (5)

7. Computer program which allows you to send and 
receive emails. (5,6)

8. Allows you to send the email to another recipient 
who was not in the original email. (7)

9. A document or image which is added to an email. 
(10)

10. The name for a person who receives an email. (9)

11. An email that has a relaxed, friendly tone. (8)

Crossword Challenge
Use the clues to complete the crossword puzzle. How well do you remember these key terms?

1

2 3

4

5

6

7

8

9

10

11

S

H

E

X

C

A

F

M

I

N

C

Regent Studies | www.regentstudies.com

https://www.regentstudies.com


Down 

1. Types of emails you receive from unwelcome senders. (4) 
spam

2. To give others access to an online document. (5) share

3. A cyber-attack where cybercriminals try to gain 
sensitive information. (8) phishing

4. The place where emails arrive to. (5) inbox

5. Working together to create something. (13) collaboration

Across 

5. Interaction with others to convey a message. (13) 
communication

6. The digital equivalent of sending a letter. (5) email

7. Computer program which allows you to send and receive 
emails. (5,6) email client

8. Allows you to send the email to another recipient who 
was not in the original email. (7) forward

9. A document or image which is added to an email. (10) 
attachment

10. The name for a person who receives an email. (9) recipient

11. An email that has a relaxed, friendly tone. (8) informal

Crossword Challenge Answers
Use the clues to complete the crossword puzzle. How well do you remember these key terms?

1

2 3

4

5

6

7

8

9

10

11

S

P
A H I

P

S B

I

G

E

X

C

O

A
B

O
R

A
T

L

L

M

R

M

I

C

I

E

E

U

L

R

C

N

M

A
H

S

R
M

L

W

T

I

O

I

E

I

H O

N

O

I

R

T

P

F

N

I

D

H

T

A

TM C

N

E

T

N T

O N

A

E

F

M

L

I
O

N

C

A

A

E

R

Regent Studies | www.regentstudies.com

https://www.regentstudies.com


To Spam or Not To Spam?
Using the templates below, write an example of a spam email and an example of a safe email. Use your knowledge of what to consider 

when deciding if an email is spam or safe. Can you remember what to look out for? 

Remember: Stop, Read and Assess.

When deciding if an email is safe to open, you must Stop, Read and Assess the email. 
Check if you know the sender by checking the email address and assess if the subject text looks accurate.

One or more of these things might mean an email is unsafe to open:

• an unknown or strange-looking email address

• an email address pretending to be something else 
(e.g. instead of , the address might say 

• spelling mistakes in the subject or a strange subject title

• strange-looking fonts, characters, symbols or an unfamiliar language

Warning Signs
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